
 

 

 

 

 

August 12th 2020 - AS/AResults2020 – Information for students and parents about results 

and appeal processes 

We are looking forward to welcoming back students in Years 12 and 13 to receive their AS, A level 
and other post-16 results on Thursday 13th August. We are fully aware that this has been a very 
challenging period for everyone, and recognise that students and parents will be very anxious 
about receiving these results.  
 
The awarding process being employed this year is complex and has never been used before. The 
examining board (WJEC) and regular (Qualifications Wales) have produced useful information to 
help explain how results have been determined, and the processes associated with appeals, and 
the links have been included to these within this communication. 
 
Qualifications Wales has developed an information pack to support the understanding of the 
processes taken to award grades in summer 2020. This information provides an overview on: 

 the standardisation process; 
 vocational qualifications; 
 fairness and equality; 
 WJEC’s appeals process; 
 progression; and 
 what next for learners. 

 
The WJEC appeals process is enclosed in your results envelope. 

 
As always, we want to do everything we can to support students to progress to the next stage of 
their education or employment. There may be cases this year where a student’s centre assessed 
grade would have guaranteed that progression, but the final calculated grade makes this less 
certain. Senior staff and Careers Wales will be available to help with any queries or concerns you 
may have. 
 
A - Arrangements for receiving results – Thursday 13th August 

We have already provided information about how to receive your results, and the control 
measures we have has to put in place at school. Students will be able to receive results at various 
venues across the school. We are continuing to follow the hierarchy of controls they have used in 
the summer term. In particular, this means: 
 
• ensuring that those who have coronavirus (COVID-19) symptoms, or who have someone in their 
household who does, do not attend school to pick up results 
• ensuring good hand and respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach 
• cleaning frequently touched surfaces often using standard products, such as detergents and 
bleach 
• minimising contact and mixing as far as possible, by keeping pupils and students in small 
consistent groups. We will also practise social distancing in line with current government guidance 
on social distancing. This includes operating a one-way system in order to enter and exit venues. 
 

http://link.qualificationswales.org/c/6/?T=NTY5ODM1MDU%3AcDEtYjIwMjIzLTg5MjYyOGI4ZTkyOTRjMDZiNTlmMGNhNWIxN2QzY2E1%3AaGVhZHRlYWNoZXIucG9ydGhjYXdsY3NAYnJpZGdlbmQuZ292LnVr%3AY29udGFjdC1lMzllZmE4Zjg4ZTdlNTExODBlZjUwNjVmMzhhZGI0MS02ZWU1ZTU3MDg1MGY0NmVkOGE5NjA4NDU0ZmM1MWNkNw%3AZmFsc2U%3AMA%3A%3AaHR0cHM6Ly93d3cucXVhbGlmaWNhdGlvbnN3YWxlcy5vcmcvZW5nbGlzaC9yZXN1bHRzLTIwMjAvc3VtbWVyLTIwMjAtcmVzdWx0cy1pbmZvcm1hdGlvbi1wYWNrLz9fY2xkZWU9YUdWaFpIUmxZV05vWlhJdWNHOXlkR2hqWVhkc1kzTkFZbkpwWkdkbGJtUXVaMjkyTG5WciZyZWNpcGllbnRpZD1jb250YWN0LWUzOWVmYThmODhlN2U1MTE4MGVmNTA2NWYzOGFkYjQxLTZlZTVlNTcwODUwZjQ2ZWQ4YTk2MDg0NTRmYzUxY2Q3JmVzaWQ9Yjk0MTQzMmYtZDlkYS1lYTExLWE4MTMtMDAwZDNhMjI4YTIz&K=haXrGjC_CAL4jTYRell8Eg


 

Results will be available for Year 13 students between 8.30 – 9.30 a.m.  Results will be available 

for Year 12 students between 10.00 and 11.00 a.m. 

 
1. Students with the surname A-F will collect their results from the Sports Hall.  

 
The entrance to the Sports Hall is through the fire escape doors adjacent to the main staff 
car park. The exit is through youth wing door. 

 
2. Students with initials G-L will collect from the Junior Canteen.  

 
The entrance to the Junior Canteen is through fire escape doors next to the canopy.   The 
exit is through the main doors in D Block. 

 
3. Students with initials M-R will collect from the Senior Canteen.  

 
The entrance is through the door opposite F block. The exit is through the main doors in E 
Block. 
 

4. Students with initials S-W will collect from A block. The entrance is through the main 
door to A block. The exit is through the fire escape doors at the rear of the building. 

 
Results for students not able to attend in person will be emailed to the student’s school email 
address; instructions on how to access this email address have been communicated already, and 
can be found on the school website. Results will only be provided to parents following the 
submission of written permission from students. 
 
B - Centre Assessment Grades, rank orders 
 
Teachers at Bryntirion know their students well and we are confident that we have been able to 
assess grades with a high degree of accuracy. The grades submitted to the exam boards were 
agreed by the school following an internal quality assurance process; this means that they are not 
the sole responsibility of any individual teacher.  
 
We understand it may feel confusing and unfair where there is a difference between a centre-
assessed grade and the final grade awarded by the exam board. However, all centre assessed 
grades submitted to the examining boards have been subject to a statistical standardisation model 
developed by Qualifications Wales, Ofqual and awarding bodies. The aim of this standardisation 
process applied by the exam boards is to ensure that grades awarded this year are consistent with 
those awarded to other cohorts in other years This may mean that the final result may not reflect 
the grade submitted by the school.  
 

If students wish to know the Centre Assessed Grade (CAG) for any subject taken this year, they 
can receive this information on request. Under the Data Protection Act of 2018, students are 
entitled to this information, and it may well be of use in discussions with higher education 
institutions or employers. For data protection reasons, any request for CAGs must made by 
student, rather than by parents or carers.  If you would like to know your centre assessed grade, 
please confirm in this writing, by completing the attached form, or by emailing 
lee.allinson@bridgend.gov.uk. 
 
We will aim to provide you with this information within 7 days following receipt of your request. 
 
 
 
 

mailto:lee.allinson@bridgend.gov.uk


 

Any request for additional information related to data, such as a rank order position within a grade 
or subject, will be treated as a formal ‘Subject Access Request’. We do not believe that information 
related to ‘rank order’ would help any individual student, and may risk inadvertently revealing 
information about another data subject – a possible data breach. For this reason, any such 
request would be referred to the school’s Data Protection Officer (Judicium Education) in the first 
instance. 
 
C – Appeals 
 
Dissatisfaction with the grades issued by exam boards does not constitute grounds for appeal, 
unless there is evidence that there has been a technical error by the centre or the board. The 
school has received instructions from the exam boards including a form for appeals if they believe 
there has been an error, either on their own part or that of the board.  
 
Guidance on appeals has been provided by the WJEC can also be found via the following link: 
 
https://www.wjec.co.uk/media/xptjy2o2/wjec-guidance-to-appeals-nl.pdf  
 
Please remember, it is only the school who can appeal on your behalf. 
 
An Appeal can only be made on one or more of the following grounds: 
 
1. School/college error – there was an administrative error in the Centre Assessment Grades 
submitted to the exam board. 
2. An error in calculating or issuing results made by the exam board,  
3. Exceptional circumstances - further information on this is available within the WJECs ‘Guide to 
Results and Appeals’ 
4. Procedural grounds: The exam board did not apply standardisation or appeals procedures 

consistently, or the procedures were not followed properly and fairly. 
 

An Appeal cannot be made on the following grounds: 
 
1. A student disagrees with their centre assessment grade and/or position in the rank order, 
2. Professional judgements by a teacher 
3. The standardisation model(s). 
 
If you wish to complete an appeals request, please contact lee.allinson@bridgend.gov.uk. We will 
be able to explain the process, and clarify if you have grounds to appeal. If the school agrees that 
you have a case to appeal, you will be asked to complete a consent form prior to any appeal to the 
examination board being submitted on your behalf. Please see the attached form. 
 
Finally, we are so conscious that this has been such a difficult and anxious time for you as a result 
of the disruption caused by the coronavirus pandemic. We know that there is still so much 
uncertainty about these results and we will do everything we can to support you over the next few 
days and weeks. 
 
We wish you the very best of luck. 
 
 
RK Pawar - Headteacher 
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